! MBgistex provide automated materials handling and software (WMS) solutiw o

warehousing operations and we are currently seeking a

Team Leader, B&Q Worksop ™

Location: Worksop

Position Type: Permanent, Full Time

We are looking to recruit an enthusiastic Team Leader for our customer site at B&Q, Worksop.
As part of the Logistex on-site support team, the Team Leader will provide a hands-on leadership role. The candidate will
have a broad based electrical/mechanical expertise, as well as an aptitude for planning and administrative duties. Must be
flexible and organised and strive to achieve high standard for both themselves and the Logistex team.
Key accountabilities of this role will include but not limited to:

e Supervisory responsibility for the shift

e Collate and provide information to the site Engineering Manager/Site support contract Supervisor - Logistex

e Carry out preventative, reactive, and operational support activities with Logistex products and systems in response
to customer requirements.

e Communicate with the LOGISTEX Site Engineering Manager/Site support contract supervisor - and customer in a
clear and concise manner.

o Adhere to the quality and reporting systems.

e Managing shift levels and engineer’s lateness.

e Provide adequate feedback and intelligence to the Central office Kettering Support Centre
e Follow escalation procedures.

e Adhere to all Health and Safety Requirements

e Development of reporting staff

e  Monitor KPI's.

Logistex is an Equal Opportunities Employer, committed to fostering an inclusive, diverse workplace where all individuals
are valued and treated with respect. We welcome applicants from all backgrounds, believing that diversity drives
innovation.



